Aetna Get ActiveSM
Administrator supportresources

Dedicated support line: You have a dedicated support line at 833-525-5786.
Members Services representatives are here to answer your questions from 8am-9pm
EST, Monday through Friday.

Email: Prefer email? We've got you covered: aetnagetactive@virginpulse.com

Please allow up to 48 hours for a response.

Communications Portal: Looking for marketing materials to share with your
employees, FAQs, or recorded webinars? Please visitthe Communications Portal:
https://landing.virginpulse.com/marketing-resources-page-aetna-frontpage/

Client Admin Support Portal: Are you a Client Administrator in need of additional
assistance with access to reporting, uploading a logo, or adding locations within your
company? Please access the Admin Support Portal, under “Admin Access”, from the

Communications Portal: https://landing.virginpulse.com/marketing-resources-page-
aetna-frontpage/

1. Click "Admin Access” 3. Choose the appropriate topic from
the dropdown and click “Submit”
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*Aetna Get Active is powered by Virgin Pulse.

Aetna is the brand name used for products and services provided by one or more of the Aetna group of
subsidiary companies, including Aetna Life Insurance Company and its affiliates (Aetna). This material is for
information only. Health information programs provide general health information and are not a substitute for
diagnosis or treatment by a physician or other health care professional. Information is believed to be accurate as of
the production date; however, it is subject to change.
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